
October 20, 2016 

British Columbia Utilities Commission 
Sixth Floor 
900 Howe Street 
Vancouver, BC V6Z 2N3 

building trust. driving confidence. 

Attention: Ms. Laurel Ross, Acting Commission Secretary and Director 

Re: Confidential Responses to Information Requests 2016.1 RR BCUC.14.1. 
2016.1 RR BCUC.14.3.1, 2016.1 RR BCUC.16.1, and 2016.1 RR BCUC.19.1 

Dear Ms. Ross: 

Further to the filing of its response to the Round 1 Information Requests, ICBC notes that the 
following content has been redacted because it contains sensitive information: 

1. 2016.1 RR BCUC.14.1, Attachment A - Prospective Adjustment Criteria (Redacted 
Version) is partially redacted to remove detailed information regarding the prospective 
adjustments referred to in the Application, Chapter 2, Appendix E.O, Figure E.0.1: 
Medical Assessment Services and Other. As explained, this information has been filed 
confidentially with the Commission because negotiations and contracts with vendors 
have not yet concluded. The public disclosure of this information could adversely affect 
ICBC's negotiation, with resulting negative impacts for Basic insurance customers. 
Once negotiations are concluded in late 2016, ICBC will be in a position to release this 
information. 

2. 2016.1 RR BCUC.14.3.1, Attachment A - Breakdown of Financial Benefit per Alert 
(Confidential) regarding the counter-fraud program has been filed confidentially with 
the Commission. Providing detailed information about the effectiveness of ICBC's 
Special Investigation Unit may allow some individuals to determine how to defraud 
ICBC while minimizing the risk of detection. This would prejudice ICBC and its Basic 
insurance policyholders and thereby harm ICBC's financial interests. 

3. 2016.1 RR BCUC.16.1, Attachment A - BI Segmented Analysis (Redacted Version) is 
partially redacted because of confidential content. The confidential information, if 
made public, could influence settlement negotiations with claimants and prejudice 
ICBC and its Basic insurance policyholders and thereby harm ICBC's financial interest. 
The full report also contains data that is only available on a total basis (Basic insurance 
and Optional insurance combined). 

4. 2016.1 RR BCUC.19.1: the response to this information request is partially redacted 
to remove content regarding hypothetical future rate indications and Basic capital 
levels requested by the Commission based on assumptions which, in ICBC's opinion, 
do not represent a reasonable depiction of the future Basic insurance business. The 
content removed is considered confidential since it is a concern that the information 
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could be taken out of context and used to prejudice ICBC and its Basic insurance 
policyholders and thereby harm ICBC's financial interest. 

ICBC is filing unredacted content under separate confidential cover, filed contemporaneously 
with this letter, and is respectfully requesting that it be treated as confidential in a manner 
consistent with Commission guidelines. 

Yours truly, 

June Elder 
Manager, Corporate Regulatory Affairs 

Cc: Registered Interveners 
Nicolas Jimenez, Vice President, Insurance Strategy, Product and Pricing, ICBC 
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