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News release 

ICBC invests $127,000 to improve Terrace, Smithers, 
Kitimat and area roads 

You may have noticed the new changeable message signs and left turn lane in the 
community. These are some of the seven road improvement projects ICBC invested over 
$127,000 in last year to make Terrace, Smithers, Kitimat, Stewart, Telkwa and Kitwanga 
roads safer for everyone. 

This year marks the 25th anniversary of ICBC’s road improvement program with over $130 
million invested in B.C. roads since 1990. Over the years, the road improvement program has 
evolved significantly. Successful partnerships, community investments and the use of 
innovative technology and tools have led to award winning projects and contributions that 
have helped advance the knowledge of the road safety engineering industry across Canada. 

“With projects throughout the province, ICBC’s road improvement program has been making 
our roads safer for drivers, cyclists and pedestrians for two and a half decades,” said Todd 
Stone, Minister of Transportation and Infrastructure. “From crosswalks to turn lanes, these 
projects make a big contribution to community safety across British Columbia.” 

In 2014, ICBC invested approximately $418,000 in the North Central region and $7.7 million 
in projects and safety audits across the province. 

“We’re proud of the thousands of road improvements and studies we have contributed to 
communities across B.C. over the last 25 years,” said Lindsay Matthews, ICBC’s director 
responsible for road safety. “Safer roads mean fewer crashes which also translates into lower 
claims costs. We’ll continue to invest in road safety initiatives that help us keep rates as low 
as possible for customers.” 

ICBC also works with communities to make sure road safety issues are considered in the 
planning of roadways and managing traffic and participates in engineering safety studies.  

All proposed road improvement projects are assessed based on their ability to make roads 
safer. The most recent evaluation of the program found that over a two year time period, 
overall, for every dollar invested, ICBC and its customers see a return of five times the 
investment. 

If you have a suggestion for making a road or intersection safer in your community, contact 
your local municipality or make your suggestion through icbc.com. 

Road improvement projects completed in Terrace, Kitimat, Smithers, Stewart, 
Telkwa and Kitwanga in 2014:  

Location: Kalum Street from Road Diet 

• Project description: Conversion of four lane roadway to two lanes with bike lanes 
and two-way centre turn lane 

• Partner: City of Terrace 
• ICBC contribution: $21,900 

Photos of this project are available. 
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Location: Highway 37, Terrace and Kitimat 

• Project description: Installation of two changeable message signs 
• Partner: Ministry of Transportation and Infrastructure 
• ICBC contribution: $54,400 

Location: Highway 16 at Frank Street, Terrace 

• Project description: Installation of signal and lighting and improved pedestrian 
facility and railway crossing 

• Partner: Ministry of Transportation and Infrastructure 
• ICBC contribution: $12,500 

Location: Hudson Bay Mountain Road, Smithers 

• Project description: Improved pedestrian facility 
• Partner: Ministry of Transportation and Infrastructure 
• ICBC contribution: $6,700 

Location: Highway 37A at Summit Slough, Stewart 

• Project description: Improved roadside hazard and installed lockblocks to create 
catchment area 

• Partner: Ministry of Transportation and Infrastructure 
• ICBC contribution: $4,900 

Location: Highway 16 at Hankin Hill, Telkwa 

• Project description: Widened shoulder and installed opposing barrier flare 
• Partner: Ministry of Transportation and Infrastructure 
• ICBC contribution: $18,500 

Location: Highway 37 at Gitanyow, Kitwanga 

• Project description: Installed left turn lane and installed lighting 
• Partner: Ministry of Transportation and Infrastructure 
• ICBC contribution: $9,900 
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