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ICBC invests $90,000 to help make Courtenay and Comox’s 
roads safer in 2013 

Roundabouts, new crosswalks and designated turning lanes are the types of road 
improvement projects ICBC invested in B.C. last year to help make roads safer for everyone, 
including pedestrians and cyclists. 

In 2013, ICBC invested approximately $90,000 in 11 road improvement projects and safety 
studies to help make Courtenay and Comox’s roads safer for everyone, including drivers and 
pedestrians.   

“The safety of our families and our kids is a priority for people in the Comox Valley,” said Don 
McRae, MLA for Comox Valley and Minister of Social Development and Social Innovation. 
“Investing in work that improves crosswalks and turning lanes is one of the best ways to help 
protect residents and visitors to our community.” 

ICBC launched its road improvement program in 1990, and since then has invested 
approximately $120 million in road improvement projects and safety studies across B.C. In 
2013, ICBC invested approximately $1.4 million in Vancouver Island and $8 million in projects 
and safety audits across the province. 

“Everyone benefits from road improvements – from drivers to pedestrians – because safer 
roads mean fewer crashes, which also translates into lower claim costs,” said John Dickinson, 
ICBC’s director of road safety. “We’ll continue to invest in road safety initiatives that help us 
keep rates as low as possible.” 

All proposed road improvement projects are assessed based on their ability to make roads 
safer. The most recent evaluation of the program concluded that over a two year time period, 
overall, for every dollar invested, ICBC and its customers see a return rate of five times the 
investment. More importantly, the benefits of road improvements can continue well beyond 
two years. The evaluation found that following a project’s implementation, there is on 
average, a 20 per cent reduction in severe crashes and a 12 per cent reduction in property 
damage crashes. 

ICBC also participates in engineering studies and assists communities in the planning of 
roadways and managing traffic.  

As road improvements are made, drivers may also need to adopt new driving behaviours, 
such as adjusting to traffic pattern changes and understanding the rules of the road. The 
majority of crashes are preventable and have more to do with driver error than road 
engineering. Drivers need to do their part by making smart driving decisions to prevent 
crashes. 

Over the last 24 years, ICBC’s road improvement program has evolved significantly – 
community investments and successful partnerships have led to award winning projects and 
the contributions have helped advance the knowledge of the road safety engineering industry 
in B.C. and across Canada. A look at the evolution of ICBC’s road improvement program can 
be viewed here.  
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http://icbc.com/road-safety/safer-roads
http://www.icbc.com/road-safety/Safer-roads/eval_report.pdf
http://www.icbc.com/road-safety/Safer-roads/prog_report.pdf
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Road improvement projects completed in Courtenay, Comox and Cortes Island in 
2013: 

Courtenay 

Location: Ryan Road at Lerwick Road 

o Project description: Installation of a protected left-turn phase  
o Partner: Ministry of Transportation and Infrastructure 
o ICBC contribution: $9,900 

Location: Ryan Road and Crown Island Boulevard 

o Project description: Extension of the eastbound merge lane 
o Partner: Ministry of Transportation and Infrastructure 
o ICBC contribution: $15,900 

Location: Ryan Road, Cowichan Avenue and North Island College access 

o Project description: A safety and operation review of intersection 
o Partner: City of Courtenay 
o ICBC contribution: $2,000 

Location: 17th Street south of McPhee Avenue 

o Project description: Installation of pedestrian activated flashing crosswalk 
o Partner: City of Courtenay 
o ICBC contribution: $5,000 

Location: Menzies Avenue at 5th and 4th Street 

o Project description: installation of pedestrian activated flashing lights at the 
crosswalk and channelization to restrict vehicle turning from Menzies onto 4th and 
left-turns from 4th onto Menzies 

o Partner: City of Courtenay 
o ICBC contribution: $14,000 

Location: Three locations in Courtenay 

o Project description: Installation of uninterrupted power supply (UPS) systems in 
three locations 

o Partner: City of Courtenay 
o ICBC contribution: $7,500 

Location: Malahat Drvie at Lerwick Road 

o Project description: Upgraded a pedestrian signal to a full traffic signal 
o Partner: City of Courtenay 
o ICBC contribution: $11,000 
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Comox 

Location: Beaufort Avenue at the Town Hall 

o Project description: Installation of a pedestrian activated flashing crosswalk 
o Partner: Town of Comox 
o ICBC contribution: $2,000 

Location: Comox Avenue and Ellis Road  

o Project description: installation of pedestrian activated flashing crosswalk 
o Partner: Town of Comox 
o ICBC contribution: $5,000 

Location: Guthrie Road and Skeena Drive 

o Project description: Installation of a new marked pedestrian crosswalk 
o Partner: Town of Comox 
o ICBC contribution: $3,000 

Cortes Island 

Location: Cortes Island 

o Project description: Improve delineation and pavement markings 
o Partner: Ministry of Transportation and Infrastructure 
o ICBC contribution: $15,000 
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