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Methodology 

• 10 minute survey conducted through ICBC’s Shifting Gears panel of customers. 

• 908 surveys completed. 2,124 customers invited to participate. 

o 42.8% response rate. 

o Margin of error: +/- 3.3% 

• Survey conducted between October 28 and November 1, 2013. 

Objectives 

• Explore the dynamics of driver and pedestrian interactions on shared streets. 

• Explore the impact of distracted pedestrians and drivers when it comes to cell phone 
use. 

• Measure safe walking and driving behaviours. 

Summary of Findings 

Distracted driving has become not only a major concern for drivers, but also pedestrians. 

• Pedestrians surveyed are most concerned about distracted drivers when they’re walking 
(89 per cent) ahead of speeding drivers (83 per cent) and impaired drivers (72 per cent). 

Four-in-ten pedestrians and drivers have experienced close calls. 

• 4-in-10 pedestrians often experience vehicles suddenly coming into their path or driving 
toward them faster than expected when crossing a street mid-block. 

• 42 per cent of drivers surveyed often do not see a pedestrian until the last second. 

Pedestrians themselves need to take greater action to ensure safety when sharing the road 
with vehicles. 

• Even though 89 per cent of pedestrians are concerned about distracted drivers: 

o 40 per cent of respondents admit to jaywalking often. 

o Less than 40 per cent regularly wear bright clothing (39 per cent) or reflective 
clothing (21 per cent). 

o 60 per cent admit to using their cell phones/smart phones while walking in 
areas shared with vehicles. 

• Likewise, drivers surveyed often see pedestrians crossing the street without checking 
traffic (94 per cent), using their cell phone while crossing (91 per cent) and even 
jaywalking while using their cell phone (83 per cent). 

Pedestrians and drivers share the responsibility for creating safer roads. 

• 46 per cent of respondents think that both drivers and pedestrians are equally at-fault in 
crashes that involve pedestrians. Males are more likely to blame crashes on pedestrians 
(18 per cent). 


