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Enhanced Care is here

In May 2021, ICBC and the Government of B.C. 
launched Enhanced Care, a new way of doing auto 
insurance in our province.

As we turn the page into 2022, it’s a good  
opportunity to recognize how Enhanced Care is 
benefiting all British Columbians — who are now  
saving an average of more than 20% when renewing 
their insurance for the first time under our new  
model, and are receiving significantly improved 
care, recovery and income replacement benefits if 
they are injured in a crash.

Enhanced Care is here and it means more affordable 
insurance that takes care of you when you need it, 
for as long as you need it.
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Savings and refunds
Enhanced Care has made auto insurance in B.C. more 
affordable, and the goal is to keep it that way, with no 
changes to basic rates until at least 2023.

$490$490
28%28%or

Between   
May 1 & Dec. 31, 2021,  

full coverage  
customers have saved 

28% on average or 
about $490  
per policy.

More than 2.3 million  
British Columbians have 
already renewed their  
policies under Enhanced 
Care thanks to the training, 
dedication and support of 
our valued Autoplan  
broker partners.
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Savings and refunds

$594$594
million 

total Enhanced 
Care refunds

3.63.6

$150$150

More than                    million 

Enhanced Care refunds issued 

average refund 
per policy 
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The launch of Enhanced Care meant many customers 
were eligible for a pro-rated refund for the portion of 
their existing policy that extended past May 1, 2021. 
 



What customers are saying

“Thank you ICBC! Enhanced Care and  
a lower cost … When does that ever  
happen in our world? Never … un-
til now! Thank you, thank you, thank 
you!” — Heather

“I just received my Enhanced Care 
refund, a premium reduction of 
$62 a month! Very grateful for 
changes that are making insurance 
more affordable.” — Michael

“My ICBC insurance just went 
down to $103 a month with a 
Learner. Plus a $200 refund.  
Single parenting in #yvr just  
got a little easier…” — Kate

“Got my ICBC renewal. It’s  
cheaper than I paid in 1976  
by a hundred bucks and  
better coverage.” — David

“Just did my ICBC insurance 
renewal and I’m saving $900  
this year! I love public auto  
insurance.” — Jen

“My car insurance went from 
$230/mo to $146/mo with the 
new ICBC insurance ... I could 
cry.” — Lian
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New care benefits

100+100+

Enhanced Care provides any British Columbian injured in a crash 
with the care and recovery benefits they need, for as long as they 
need them. No matter who caused the crash, you’ll be taken care 
of and your care and recovery plan will be led by your doctor or 
healthcare provider.

With Enhanced Care, you now have a number of new benefits:

The grief counselling benefit that has 
supported families following a fatal  
accident, and can be provided by a 
counsellor, psychiatrist, clergy member 
or Indigenous Elder, among others.

Compensation for permanent impairment 
provides financial support to the most  
seriously injured customers.

The caregiver benefit, for those 
who were a caregiver at the 
time of a crash, has already 
helped more than 100 families 
in B.C.
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Improved care benefits

Under Enhanced Care, there’s no overall limit to the care and 
recovery benefits available for any British Columbian injured 
in a crash —  and we’ve made a number of improvements to 
existing benefits:

More than 1,500 customers have already benefited 
from our improved mental health care with better 
access to treatment options like exposure therapy 
with clinical counsellors and psychologists.

Approximately 700 British Columbians 
have received our improved personal 
care assistance benefit, helping them 
with their personal needs and daily  
living tasks while they recover from 
their injuries.

700700

Thousands of British Columbians injured in a crash 
didn’t have to worry about how to pay their bills 
while they were off work due to a crash with our  
significantly increased income replacement benefit.

Treatments from a variety of healthcare providers 
are pre-approved for the first 12 weeks.

Enhanced Care also  
provides coverage for  
crashes anywhere in  
Canada or the U.S.
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What customers are saying

“I was pleasantly surprised by ICBC 
support during the whole accident. I 
didn’t expect them to reach out to me 
so quickly.”

“I felt like I was being taken 
care of by my Recovery  
Specialist. He wanted the best 
for me and took time to listen.”

“Right out of the gate, you’re 
treated like a human being, and 
there’s a human compassion 
involved in it instead of your file 
number.”

“I wasn’t expecting these benefits. I was 
thinking insurance is more for the vehicle 
and not the harm to us.” 

“It used to be about how to cut 
costs and control money. Now 
it felt like it was about making 
sure the person got everything 
they need to make sure they 
can get back in their home.”

“I felt cared for and the  
people I spoke with were very 
empathetic and sympathetic.”
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Working with the experts

Enhanced Care was developed through extensive  
consultation, engagement and partnerships with a wide 
range of healthcare providers, community support  
agencies and disability advocates — so you can have the 
confidence knowing you will be taken care of if you are  
injured in a crash.

Research is underway to demonstrate the effect of Enhanced 
Care coverage on the health and functional outcomes of 
people injured in crashes, and to identify potential areas  
for improvement.

A new Clinical Advisory Group 
of medical and clinical experts 
are providing their insights to  
ICBC’s recovery specialists when 
inquiries or challenges with a 
claim arise.

A new Injury Recovery Design Panel of 
healthcare and disability experts are 
helping guide the ongoing development 
of Enhanced Care.
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Where we can improve

There’s a lot to celebrate with Enhanced Care, but in keeping 
with our commitment to deliver an affordable and sustainable 
system which cares for British Columbians, we know there are 
areas we need to improve on.
 
Increasing awareness of new coverages and benefits  
Many customers already know about the new coverages and  
benefits under Enhanced Care but we plan to do more to make 
all our customers aware, including that many of the  
coverages and benefits can be accessed without  
medical referral.
 
Clearer next steps for recovery journeys 
Customers have been impressed with our responsiveness in 
opening their injury claims but have told us we need to be 
clearer about the next steps of their recovery plan, which we 
are now working on.
 
Communication speed
Based on recommendations from the healthcare  
community, we’re working to improve our timeliness in  
communication so customers and service  
providers can move forward with treatments  
more quickly.
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Moving forward

Enhanced Care is a continuous journey. Our commitment 
to more affordable insurance and better care for British 
Columbians injured in crashes did not stop on May 1, 2021, 
when Enhanced Care took effect.
 
Today, we are hard at work improving our new care-based 
model. We are making improvements to how we deliver  
our care benefits and are always looking to add new  
evidence-based treatment options to aid the recovery of 
British Columbians injured in crashes.
 
You deserve auto insurance that is affordable and takes care 
of you when you need it, for as long as you need it — which 
is exactly what Enhanced Care is here to deliver.
 
Thank you to all of our customers, stakeholders and  
partners for joining us on this journey. 
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