
 
 
Date: March 20, 2013 Page: 1 of 2 
 
Media contacts:  Tamara McLean, 250-414-7883 
 Caroline Robinson, 250-755-6165 
 

 
151 West Esplanade | North Vancouver | British Columbia | V7M 3H9 | icbc.com 

ICBC invests $52,000 to make Courtenay roads safer 

You’ve likely driven along Cumberland Road and noticed the new crosswalk. This is one of 
seven road improvements ICBC invested in last year to help make Courtenay roads safer for 
everyone. 

ICBC launched the safer roads program in 1989, and since then, has invested over $110 
million in road improvement projects and safety studies across B.C. In 2012, ICBC invested 
approximately $930,000 on Vancouver Island and $8 million in projects and safety audits 
across the province.  

“Road improvements deliver real value to everyone on our roads, from drivers to 
pedestrians,” said John Dickinson, ICBC’s director of road safety. “We’ll continue to invest in 
road safety initiatives that help us reduce claims costs to keep rates as low as possible for our 
customers.” 

All proposed road improvement projects are assessed based on their ability to make roads 
safer. The most recent evaluation of the program concluded that overall, for every dollar 
invested, ICBC and its customers see a return of five times the investment. The evaluation 
found that two years following a project’s implementation, there is on average, a 20 per cent 
reduction in severe crashes and a 12 per cent reduction in property damage crashes. More 
importantly, the benefits of road improvements continue well beyond two years.  

“Taking more community measures to reduce accidents and ensure that our roads are safer is 
a positive addition to the community,” said Don McRae, MLA for Comox Valley. “It’s good to 
see these seven projects in and around the Comox Valley like this new crosswalk on 
Cumberland Road.” 

ICBC also participates in engineering studies and assists communities in the planning of 
roadways and managing traffic.  

As road improvements are implemented, it also requires drivers to adopt new driving 
behaviours, such as adjusting to traffic pattern changes and understanding the rules of the 
road. The majority of crashes are preventable and have more to do with driver error than 
road engineering. Drivers need to do their part by making smart driving decisions and 
avoiding crashes. 

Over the last 23 years, ICBC’s safer roads program has evolved significantly – community 
investments and successful partnerships have led to award winning projects and the 
contributions have helped advance the knowledge of the road safety engineering industry in 
B.C. and across Canada. A look at the evolution of ICBC’s safer roads program can be viewed 
here.  

Safer roads projects completed in Courtenay in 2012: 
 

Location: Cumberland Road – Railway to Trails crossing 

o Project description: Installation of pedestrian crosswalk with flashers 
o Partner: City of Courtenay 
o ICBC contribution: $5,000 

- more - 
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Location: Cumberland Road and Piercy Avenue 

o Project description: Installation of solar powered pedestrian crosswalk with 
flashers 

o Partner: City of Courtenay 
o ICBC contribution: $5,000 

Location: Cliffe Avenue at 8th, 6th and 5th Streets 

o Project description: Installation of pedestrian countdown timers 
o Partner: City of Courtenay 
o ICBC contribution: $4,500 

Location: Ryan Road and Sandwick Road 

o Project description: Intersection improvements, left-turn arrow for eastbound 
traffic 

o Partner: Ministry of Transportation and Infrastructure 
o ICBC contribution: $6,900 

Location: Highway 19 near Horne Lake Road and Willis Road 

o Project description: Signing safety improvements including “wrong way” and “do 
not enter” signs at several locations 

o Partner: Ministry of Transportation and Infrastructure 
o ICBC contribution: $5,900 

Location: Area-wide at six locations 

o Project description: Installation of UPS (uninterrupted power supply) 
o Partner: City of Courtenay 
o ICBC contribution: $15,000 

Location: 19th Street and Fitzgerald Avenue 

o Project description: Installation of overhead pedestrian crosswalk sign, lighting and 
push buttons to improve pedestrian safety 

o Partner: City of Courtenay 
o ICBC contribution: $10,000 
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