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January 2019 

Attn: Chiropractors 

RE: Changes to Chiropractic Care 

I am writing to inform you about upcoming changes to improve customer access to 

Chiropractic care provided through ICBC Accident Benefits coverage, effective April 1, 2019. 

ICBC is shifting to a care-based system – which makes taking care of people injured in a 

crash the top priority with more money for the treatments and support they need to get 

better. 

The intent of the new care-focused model is to remove barriers to treatment and increase 

the overall care available to anyone injured in a crash. As part of these changes that were 

recently announced by the provincial government, ICBC will offer 25 pre-approved 
Chiropractic treatments within the first 12 weeks after a motor vehicle ac cident and will 

cover $53 for a standard treatment. This is outlined in the Regulations that take effect on 

April 1, 2019. The updated fee was set following consultation led by the provincial 

government with treatment providers and the associations which represent them, including 

the BC Chiropractic Association (BCCA). 

With the upcoming enhancements to ICBC Accident Benefits, we will be ending the 
Chiropractic Flat Fee program as of April 1, 2019. As a result, no new patients can be 

enrolled in the Chiropractic Flat Fee program on or after April 1st, regardless of the date of 
their accident. However, if you are providing Chiropractic treatments under the Chiropractic 
Flat Fee program to patients for motor vehicle accidents before that date, continue the 
treatment plan in accordance with the requirements and fee schedule as outlined in the 
Chiropractic Flat Fee agreement. 

 
In order to support the new fee schedule, the payment method will be amended. MSP-

Teleplan billing will no longer be supported for treatments occurring on or after April 1, 

2019. ICBC is developing a new method of submitting invoices and reports together t hrough 

a web-based form accessed via the Business Partners Page on icbc.com. The form is 

intended to provide a centralized avenue to submit invoices and reports to ICBC via a single 

channel. The information submitted on the form details the treatment provided and 
expenses incurred, and will allow attachment of supporting documents or receipts. More 

details will be shared before April 1st in preparation for these changes. 

ICBC is committed to keeping you informed as we continue to move forward with the 

changes. Please keep an eye out for information, including details on the new web-based 

form, and FAQs regarding the changes from your Association and on the Business Partners 

Page which will be frequently updated and where you can find a dedicated online form for 

your questions.  

Additionally, please visit icbc.com/change for an overview of all changes being made to auto 

insurance, including the care model underpinning changes to injury claims.  

In the meantime, if you have any additional questions, please contact me directly at: 604 

837-5013 or by email to wayne.tang@icbc.com.  

 

https://news.gov.bc.ca/files/ICBC_product_change_regulations.pdf
http://partners.icbc.com/health-services/default.asp
http://partners.icbc.com/health-services/default.asp
http://partners.icbc.com/health-services/default.asp
https://form.simplesurvey.com/f/s.aspx?s=AE871AEA-4889-4868-9386-3A00147C30AF
http://www.icbc.com/change
mailto:wayne.tang@icbc.com


Sincerely, 

 

Wayne Tang 
Manager, Claims Programs & Technical 
Stakeholder Strategy and Reporting 
 

 


