
 

April 14, 2020  

 

Dear Physicians of British Columbia,  

 

As the COVID-19 pandemic evolves, we want to take this time to thank our health services 

partners who share our commitment to our customers’ care and recovery during these 

challenging times. ICBC is following advice from federal and provincial public health 

agencies and working directly with emergency management officials, and our valued health 

services partners, as we manage through an unprecedented state of emergency together.  

 

The health and safety of our customers, partners and employees remains our No. 1 priority, 

and at the same time, ICBC is committed to maintaining crucial customer services to 

support continuity of care. Our business continuity response teams are meeting daily to 

assess the situation, and identify and mitigate impacts to our business operations. This has 

meant adopting some new ways of working. 

 

As the situation evolves locally and the risk level changes, we will continue to provide up-to-

date details on our website. A few of the measures we have taken to date to assist you in 

supporting our customers include: 

 

 Accepting telehealth (video and telephone) for any visits that do not require a 

physical exam/assessment. 

 Supporting the RoadSafetyBC decision to pause all Driver’s Medical Examinations. 

 Extending the pre-authorized treatment period for patients and enabling treatment 

via telehealth on an as-needed basis, in accordance with each health care provider’s 

respective policy.  

 

We recognize the pandemic is affecting customer behaviours, and we are committed to 

monitoring the temporary measures we have put in place and will continue to assess 

operational needs to determine if any further policy adjustments may be required, 

depending on the duration of the pandemic and other variables that are difficult to predict.  

 

We realize these are stressful times for you and the patients you are continuing to treat 

under extraordinarily challenging circumstances. We know you may have questions and we 

are committed to providing you with relevant information. Please send your questions to 

ICBC using the Feedback Form, or access support via Doctors of BC at icbc@doctorsofbc.ca.  

Again, we want to reiterate our heartfelt appreciation for your cooperation and 

understanding.  

 

 

Best regards,  

 

Rob Wilson  

Director, Claims (Programs and Technical Services) 

https://www.icbc.com/partners/Pages/covid-19.aspx
https://www.doctorsofbc.ca/sites/default/files/faq_telehealth-telephone_services_covid-19.pdf
https://www2.gov.bc.ca/gov/content/transportation/driving-and-cycling/road-safety-rules-and-consequences/covid-19
https://www.icbc.com/partners/Pages/covid-19.aspx
https://form.simplesurvey.com/f/s.aspx?s=AE871AEA-4889-4868-9386-3A00147C30AF
mailto:icbc@doctorsofbc.ca

