
No Yes

Request treatment extension through HCPIR.
An ICBC Claims Specialist will contact you directly 

whether your request is approved or not.

Note: The Claims Specialist will determine the required documentation 
for approval and will reach out for any neccessary information.

Complete discharge 
notification on the HCPIR 

application.

Is treatment required?

No

Have the number 
of approved treatments 

been exhausted?

Treat patient. 
Invoice using HCPIR 
application, new fees 

apply.

Yes

Treatment and discharge


