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During the session, we will use the following interactions:

Housekeeping – Q&A

Q&A

Select who you 

want to send your 

question to. 

Please send to 

“All Panelists”.

Type your 

question here 

Expand or minimize 

the feature
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Competition Act: Law Compliance

• ICBC, its employees, the association, association staff and individual attendees
(collectively the “Attendees”) give high priority to full compliance with both the
letter and spirit of the federal Competition Act (the “Act”).

• During meetings and programs, the Attendees will not condone or permit any
discussions, whether official or “unofficial” or “off the record”, of price-fixing,
collective refusals to deal (i.e., boycotts), blacklisting, market division/allocation,
supply restrictions or other anti-competitive activities that may contravene the
Act.

• If, at any time during the course of a meeting, any Attendee believes that a
sensitive topic under the Act is being discussed, or is about to be discussed, they
will advise the chair of the meeting and ask that such discussions stop.

• Similarly, Attendees at any meeting should not hesitate to voice concerns they
may have in this regard. Such discussions must also be avoided before, after and
on the “fringes” of meetings.
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Welcome 

Kevin Walsh

Manager, MD Program 
Services

Sonny Senghera

Manager, Stakeholder 
Relations
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System 
Reminders

• Entegral
• QAPM
• GWE
• VDIA
• ADAS
• Q&A

Customer 
Surveys

• Update
• Q&A

Next Steps

• Business Partners 
Site

• Resources
• Feedback
• Mentimeter Survey

COVID-19

• Overview
• Q&A
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We are Here to Help

We are committed to:

• Ensuring the health and safety of 
our employees, customers and 
business partners

• Maintaining critical customer 
services

• Keeping you informed
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ADASGWE VDIAEntegral QAPM
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Entegral

• Reminder to Complete your facility’s 
Entegral profile 

• Complete the consent process
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ADASGWE VDIAEntegral QAPM
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Quality Assurance Performance Measures (QAPM)

• QA scores 

• Logging into QAPM 

• Dual facilities have both a collision and 
a glass dashboard
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Quality Assurance Performance Measures (QAPM)
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ADASGWE VDIAEntegral QAPM
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Glass Web Express (GWE)

• Customer email addresses

• Technician ID requirement
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GWE – Customer Email Address
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GWE – Technician ID Requirement
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ADASGWE VDIAEntegral QAPM
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Vendor Document Image Application (VDIA)

VDIA

• Submit images and documents for glass 
repairs via VDIA

CDIS

• Will be decommissioned by the end of 
April 

• Do not use this application to submit 
images
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VDIA – Uploading Requirements

• Only select “Invoice 
in Review” when 
uploading 
documents for 
claims in review in 
GWE

• Upload documents 
as one file vs 
multiple files.
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VDIA – Uploading Requirements

• When uploading 
documents for a 
QA assessment, 
select “QA/Closed 
File Audit” 
document type

• Upload documents 
as one file vs 
multiple files.
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VDIA – Uploading Documents
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ADASGWE VDIAEntegral QAPM
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Advanced Driver Assistance Systems (ADAS) – Business Partners site

ICBC has 
established an 
ADAS policy 
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Advanced Driver Assistance Systems (ADAS) – Policy Location
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Advanced Driver Assistance Systems (ADAS) – Policy Location
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All Policy Updates
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Customer surveys

• Surveys will be 
conducted 3-11 days 
after the transaction

• Results will then 
appear in Mitchell 
Connect as surveys are 
completed

Mitchell ConnectBegin Surveys

• ICBC’s survey vendor 
will conduct the new 
surveys using both 
phone calls and 
emails

KPIs

• NPS will be 
available in the 
Entegral dashboard



ICBC Glass Repair Program

Our ask of you

• Promoting the surveys

• Capture both phone numbers and email addresses

• Let customers know to expect a call and email 
(customerfeedback@icbc.com) from the ICBC survey vendor and 
that they should participate and provide candid feedback

• By encouraging customer participation in the survey, you will 
help your business to be appropriately recognized for the 
service provided. 

mailto:customerfeedback@icbc.com
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Resources
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MD Business Partners Site – On-site Coordinator Network
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Feedback
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Next Steps

Visit the MD section of ICBC’s Business Partners site

Share the information provided with your colleagues

We are planning to have a final OSC meeting with you at the end of 
April/early May to showcase the new Repair Network Facility Locator, a 
dashboard in Entegral with KPI’s and review the onboarding of 
Account Managers

Submit any questions using the form on the Business Partners site.
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Thank You 
for 

Joining Us Today!


